
Confrontation that Connects Hearts Worksheet:   
Questions to Ask Before & After a Conversation for Gaining Clarity, Identifying 
Emotions, and Communicating Needs for Connecting Hearts


1. What’s missing in this relationship? What decision or issue needs to be resolved? 

2. In this relationship, what past experience may be triggering me?  

3. How will I practice forgiveness and pursue reconciliation?  

4. How will I build trust?  

5. What do I need to understand? Can I listen to understand? Use the “Help me understand 
__________________” statement. [3] 

6. Have I scheduled a time to talk with the other person?  

7. What will I do instead of defending, deflecting, accusing, or blaming?  

8. What actions will I take to be humble and treat others as powerful?  

9. How will I be respectful? What does respect look like and feel like?  

10. What specific need is going to be mentioned? How will it be met? 

11. Can I clearly state what I need? Use the statement, “I feel ___________ (emotion) and I want 
to feel _______________ (emotion), so what I need is ______________ (behavior). [3] 

12. Clearly hear what the other person needs and use reflective listening. Did they reflect back to 
me what I need?  

13. What does the best outcome in the conversation look like?  



14. What behavior/boundary will I adjust?  

15. In what ways will our relationship grow stronger?  

16. Did I practice this conversation enough, to give myself the required confidence and clarity? 

17. Have I prayed for all involved? What did Jesus say to me?  

REMEMBER: 

Kingdom Text:

Matthew 5:23-24, 18:15 
Romans 12:4-5 
2 Corinthians 5:16-20 
Ephesians 4:15-16 
James 1:19, Proverbs 18:13 
Luke 6:40 

Trust: Confidence that the intentions of both parties in the relationship are good and that there is 
no reason to be protective or careful around the relationship. Relationally we must get comfortable 
being vulnerable with one another, listening to one another, and meeting one another’s needs. [2] 

Two Types of Trust [1]:

1. Practical: Earned by a steadfast person/friend; when a person follows through on a 

commitment, doing their job, etc. 
2. Emotional: A feeling that people are on your side; a relationship that avoids negative and 

destructive judgements; a relationships where I am treated kindly, and my vulnerability is not 
used against me. 

[1] https://blog.jostle.me/blog/ways-to-build-trust-at-work 
[2] Lencioni, Patrick. The Five Dysfunctions of a Team: A Leadership Fable. San Francisco: Jossey-Bass, 
2002 
[3] As defined by Danny Silk from https://www.lovingonpurpose.com/blog/the-4-parts-of-a-successful-
confrontation 
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